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Helping you manage your online 
image and reputation

www.localtestimonials.com

1
Local Hits Media LLC 646-810-8662 

www.localtestimonials.com



Summary

• After building a good web site, one needs to 
focus on the Search Engine Result Pages (SERP)

• Search Engines can assist in promoting your 
website and reputation but it can also be a source 
for damaging your reputation

• Organizations need to focus on monitoring what 
is being written online about their organizations –
good and bad

• A pro-active approach to managing your online 
reputation is imperative.  Localtestimonials.com 
is a proven tool to achieving this goal.
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Search Engine Result Pages are the key to 
maintaining a positive online image.

• Even before anyone reaches your home page which you have invested so 
much money and thinking on how best to create a good online image, the 
user has most probably found you on a Search Engine Results Page (SERP).

• SERP’s are the first page searchers turn to, to begin an evaluation. (over 
80% of internet users first turn to a search results page to find what they 
are looking for).

• Where you are found (ie. Page 1 vs. Page 5) on a SERP and what other links 
relating to your site appear alongside the link to your web page is the first 
image a consumer has of your organization/company

• The more positive content people submit about you or your organization 
the better your image on the SERP will be.

• Every page and piece of content is indexed and stored by the major search 
engines, waiting for users to carry out a search.

• Every page which contains the users search words and which is found by 
the search engine will appear on the search results pages in an order 
determined by the search engine’s algorithm’s (which are trade secrets).
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Search Engine Result Page
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The Good, the Bad and the Ugly

• Search Engines index all sorts of content on the Internet including: web 
sites, blogs, comments on blogs, photos,  remarks, comments and 
feedback found on media sites.  Unfortunately the Search Engines are not 
sophisticated enough to weed out the Good, the Bad and the Ugly.

• The Good – most (SEO) experts will tell you that the more positive content 
you publish with your keywords and your company name, the more 
positive results the search engine will display on the search results pages

• The Bad – What the experts don’t tell you is that the same mechanism 
which is used to improve your online image and search results pages can 
also be used by angry, sick and mean people to publish content that is 
negative and sometimes, untrue about your company.

• The Ugly – Once the bad content is indexed by the search engines, it is 
very, very difficult to remove it. 
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The Bad & Ugly

6
Local Hits Media LLC 646-810-8662 

www.localtestimonials.com



What can/should you do?
• Start to monitor your brand, product, name on the internet.  There are a number 

of quick and easy ways to do this today.

• If you encounter a negative comment via the search results pages then you should:

– Write a letter to the owner of the source of the information demanding that 
they remove the negative information immediately

– If this doesn’t work then you may need to hire a lawyer to take on the battle 
to defend your image.  There are many lawyers who have experience in this 
arena.

– In concert with the above, you should immediately start bombarding the 
internet with positive comments and content.  You can do this by creating a 
blog, commenting on a blog and by signing up with us Localtestimonials.com

• What is more effective then writing positive content is to have other people 
outside your company write content about you – ie. Testimonials
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What we do?

• Set you up with a user account at localtestimonials.com which will give 
you access to your testimonials via the Control Center

• Set you up with a widget on your website which will scroll recent 
testimonials & allow your customers to enter a testimonial right from your 
website.

• Give you access to approve or disapprove incoming testimonials.

• Once a testimonial is approved, we build a web page for the testimonial 
and “tweek it” for SEO purposes

• We submit the testimonial to the popular Search Engines

• Assist in setting up a web page on your site to display your testimonials.

• For a small additional charge we will “chase-down” your customer 
testimonials for you, so that you don’t have to worry about
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Localtestimonials.com in action 1/3
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Localtestimonials.com in action 2/3
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Localtestimonials.com in action 3/3
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It’s not enough to have a testimonial 
page on your website

• When a search engine indexes your website, they do not create a separate 
SERP listing for your testimonials page.  In order for a user to find your 
testimonials they need to navigate to your site and then navigate to your 
testimonials – a two step process.  In addition you do not benefit from the 
initial SERP.

• With our service every single testimonial is treated as a separate site and 
page so that every testimonial will become a separate search engine 
result.

• The more testimonials you submit the more positive listings will appear 
alongside your website listing on the SERP

• We also “tweek” your testimonial pages so that they will appear on the 
Search Engine Results Page for important keywords.
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